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Module 7: Beginning the Relationship and Ethics – Participant Handbook
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Note: There is no homework to complete before Module 8!
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Peer Support Canada Code of Conduct 
https://peersupportcanada.ca/wp-content/uploads/2019/06/Peer_Support_Code_of_Conduct-ENG.pdf 

As Certified Peer Supporters	we adhere to the following Code of Conduct:
I will act ethically, according to the values and principles of peer support.
I will treat all people with respect and dignity.
I will respect human diversity and will foster non-discriminatory activities. 
I will honour the rights, beliefs and personal values or individuals.
I will behave with honesty and integrity in providing support to peers. 	
I will respect the privacy of individuals and maintain the confidentiality within the limitations of program policies and the law. E.g. potential harm to self or others.
I will not knowingly expose a peer to harm.
I will not take advantage of the peer relationship for personal benefit, material or financial gain.
I will respect the boundaries of peer support work and will not engage in romantic or sexual relationships with the peers I support.
I will not provide peer support in a manner that negatively affects the public’s confidence in peer support.

PeerWorks Webinar: Peer Support Documentation: Praxis or Peer Drift? By Calvin Prowse
https://vimeo.com/580814974.

Support House’s Documentation Guidelines:
https://supporthouse.ca/wp-content/uploads/2022/10/Peer-Support-Documentation-Guidelines.pdf 
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Confidentiality: 
When sharing with other Peer Supporters, we will not disclose any specific information about our Peers or their experiences. Instead, we will only share the information necessary to gain support and/or consult with others. 
We are required to break confidentiality when we believe that someone is going to harm themselves or harm others. 

Professionalism:
Appearance: Be clean and fully dressed. Wear clothing that doesn’t have potentially offensive imagery/words. 
Attitude: Be respectful and maintain a positive attitude. Be courteous and greet your Peer. Refrain from potentially offensive jokes or comments. 
Competence: Bring the knowledge and skills you’ve developed in Peer Support training and be honest when you don’t know something and offer to research it further. 
Accountability: Arrive on time and live up to your commitments. Be honest and genuine. Obstacles may arise, but being accountable means offering alternative solutions and acknowledging your own limitations. 

Ways to Support Your Peer:
Instill confidence in your Peer by encouraging them to take a desired next step. You can do this through cheerleading, emphasizing the positive, and role modelling. 
Help your Peer Develop Desired Skills related to their intentions, wishes and dreams. Skills are learned or enhanced through explanation (sharing information), demonstration (showing examples) and practice (creating rehearsal exercises).
Aid your Peer in Acquiring Supports: A support is something that assists a Peer in taking steps towards realizing their intentions, wishes and dreams. A support can be a person, place, activity or thing, such as: Consumer-Survivor Initiative, Internship Site, Skills Practices, Journal Reflections, Peer Support, Self Care Routine, and Self Care Kit.



Stages of Change
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Stages of
Change

Precontemplation
Suffering under the impact
of the illness with or without
insight that an iliness exists.

Contemplation
Dissatisfaction and
expressing wish to feel or do
better but not ready to act.

Preparation
Asking questions, exploring
options, stating a goal.

Action
Seeking & selecting service
or treatment, engaging with
a program or service and
beginning to see results.

Maintenance
Perhaps transitioning out of
one service or program into

one less intense or more
autonomous.

Relapse
Recognizing and planning for
relapse is important, and
relapse is not a fail but a
learning opportunity

Precontemplation

No intention of
changing behaviour

Relapse Contemplation

Fall back into old Aware a problem
patterns of behaviour exists.
No commitment to

action

Preparation

Maintenance

Sustained change -
new behaviour
replaces old

Intent upon
taking action
Action

Active modification
of behaviour




